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Last week, we talked about the Accessible 
Information Standard. We all have the 
right to have accessible information from 
health and social care services. 

This week, we talked about how we could 
try make sure people get this information in 
an accessible way.

We thought about writing an easy read 
letter to the services we use.

We have a template letter that people 
can use to ask for accessible 
information. We will share this online.

Anyone can change the words in the 
letter so it fits their needs. 

Let us know if you would like any help to 
edit the letter. 

We hope it helps people speak up, 
and get the information they need.
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Our group members said…

Our next Zoom meeting is on Monday 30th November, 
2.30pm - 3.30pm.

Learning Disability England will be joining us to talk about 
their campaign for accessible Covid-19 information. 

I raised an issue about not being able 

to get a flu jab in the group two weeks 

ago. This was shared with NHS 

England who have taken some action.

I have asked for accessible 

information from health services 

in the past, but haven’t got it.

I’d like to try 

using the 

template to 

ask for 

accessible 

information.


